CAREER OPPORTUNITY

SALARIED POSITION

POSITION TITLE:   Quality Assurance Manager


 
SHIFT:  1st
SECTION OR DEPARTMENT:  SEWS Electronics Division 
REPORTS TO: Quality Assurance General Manager
LOCATION:  Edmonton

POSITION REQUIREMENTS:

· BS Degree or higher
· 8 plus years of QA, Design, or Product Engineering experience.  Basic Electronics Knowledge.  Experience in some or all of the following areas:  FMEA, FTA, Analog/Digital Circuitry Design, Electronics Components/Products evaluation, QA analysis tools and activity to train others
· At least 3 years supervisory experience.

· Proficient with Microsoft Office

BASIC POSITION DUTIES:    

The Quality Assurance Manager is responsible for planning and conducting quality assurance and improvement of Electronics Division as well as control new products start-up schedule of Electronics Division.  The QA Manager will assist GM in budget/profit planning and keeping the budget.  The Quality Manager will also be responsible for establishing and follow-up for countermeasures.
· Assist GM in planning and accomplishing quality and budget/profit plan.
· Performs audits of the quality system to check effectiveness and compliance to requirements and train suppliers.
· Receives reviews and responds to customer complaints.  Confirm the effectiveness of counter measure and follow-up.

· Travels to customer and vendor locations on specific problems or procedures.  Assists customer’s Quality, Reliability, and Engineering person in validating in-house statistical quality capabilities.

· Analyze quality data/situation by using probability distributions and statistical parameters for the summarization of large amounts of data.  

· Conducts research on reported product defects and recommends modification in products or quality standards where such appears to be warranted.
· Cooperate with customers to improve quality of electronics division.

· Control and manage developing/quality confirmation schedule for new products and take corrective actions if necessary.

· Train Engineering, Quality, and manufacturing staff to level up quality control skill.  

· Coordinate with other section or division to create good working environment.
ORGANIZATIONAL RELATIONSHIPS:

Reports to QA General Manager.  Supervises 10-15 Quality Members.  Position interacts with manufacturing, maintenance, process engineers, leaders, coordinators and operators.  

