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Sumitomo Electric Wiring Systems – Northville, MI, a leading manufacturer of electrical wiring harnesses and components for the automotive industry, is seeking a Warranty Engineer for its Northville, MI location.
The Warranty Engineer will be responsible for investigating and responding to customer claims in a timely manner.  He or she will maintain an active role with numerous departments in order to gather information needed for claims and will coordinate and lead meetings with teams inside and outside organization to conduct root cause analysis as related to claims.
He or she will also be responsible for:

· Developing quality improvement programs to reduce customer warranty claims.

· Designing, developing and standardizing forms and instructions for recording, evaluating and reporting warranty data

· Verifying effectiveness of implemented corrective actions and product improvements as well as identifying potential warranty concerns resulting from engineering and cost reduction changes to parts

· Developing warranty presentations according to customer expectations for reviews with engineering and management
SEWS offers a competitive salary and comprehensive benefits package, including Medical, Dental, Vision, Disability, Life, 401(k) with match, paid holidays and vacation.

 

 Requirements 

1) BS in Engineering & 5-7 years of relevant experience
2) Ability to read and understand technical specifications, service information and engineering drawings
3) Detailed knowledge of EDS manufacturing and wire harness processes and warranty processes at 

    Ford & GM (preferred)
4) Excellent communication skills, both written and verbal.

**Interested Candidates Should Submit Cover Letter and Salary History When Applying.  Please email 
RESUMES@SEWSUS.COM
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